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2 XU9IMRQ DQG 0 MRQ 3DJIH
7KH 2 EMIFVYH 3DIH
&RP P XQW' HWUSWRQ 3DJIH
/ LIEWDY + DARY 3DJIH
/ IEWDY * RYHUQDQFH 3DJIH
/ IEWDY 6 HMERHV 3DIH
6XUH 5 HVSRQWHV 3DJIH
$\WHWP HOWRI 8 VHUL HHGV 3DJIH
6DV LF 3 @QQLQJ &RP P IMWMH 3DJIH

) REXV$ UHDV  * RDY 3DJH



285 9,06,21

7KH 1 RURQN 3XEQ@F / LEWDU Z LGEH VKH IRFDO
SRIQWRI VKH VRZ Q DQG VHUYH DV VKH FRP P XQLW
KXE RI LQIRWP DMRQ SRJ WP V DQG DFVIYIVIHV

H Z LGH[ FHOLQ FRAMFVIQJ P DVHUDY SRYLGLQJ
HT X DODFFHW VR D@SDWRQV Z KL DOR RITHUQJ
LOQRYDVIYH VHUYLFHV DQG FUHDVIQJ D Z HFRP LQJ
HQYLLRQP HQW

285 0,66,21

7KH 0 DRQ RI VIKH 1 RURQN 3 XEQ@F / LEWDU LV VR
SWRYLGH WHVLGHQW RI D@DJ HV D Z HFRP LQJ
HQYLLRQP HOWZ KHWH VKH @QEWDU WHVRXUFHV RI
VSDFH FRGMFVIRQ VWFKQRARJ\ DQG SLRJWDP V
SWRP RW DQG HQFRXWDJ H @ HARQJ GHDWDLQJ]
IHFUIHDVIRQDOLQVHUHWY FX QX WDOH[ FKDQJ HV DQG
D VHOWH Rl FRP P XQLW
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7KH SXWBRWH RI VKLV S@QQLQJ SWRFHW Z DV VR KHCS VKH
QEWU LGHQW\ DQG DQDO] H FRP P XQIW DQG @E DU
QHHGV GHWALP LQH @QE DU VHUYLFH SURUMMVY DV Z H@DV
GHYHA@RS J RDY DQG RE MIFVIYHV VK DWDGGUHW ERVK VKRUN
DQG GRQJ WALP QEWDU RSSRUMXQLAHYV

7KH 1 RUROQN 3XEQF / LEWDU KDV XQGHUMNHQ VKH S@QQLQJ

SWRFHW Z VK VKH IRARZ LQJ REMHFVIYHV LQ P LQG

e $WHW VKH QEWDU V IR®I LQ VKH FRP P XQLW

e ( YDOXDWH YDURXV WUHQJ VKV DQG RS SRUMXQIHYV

e 6 HWUHOIYDQWS URUVIHV DQG J RDY |RUVKH QH[ W LYH \ HDU/

e ' HP ROQWUDWW QELDU QHHGV VKIRXJK REMIFVIYH GDVD VR
VKH 6 HOIFWOeRDLG $ GYLVRU %RDUG DQG VR VKH VRZ Q

¢ 3RVIMRQ VKH QEWDU DV D YIVDODQG HWHQWDOUHVRX UFH
IRUVKH FRP P XQLW

7KLV SMQ Z DV GHYHARSHG E\ VKH / LEWDU B/ 6 VWDVWJ LF

3MQQLQJ &RP P IWWH Z KLIFK FRQVLIWHG RI 1L WHQ SHRS G

e -D\ 7DGILP DQ 0 RGHWDVRU

e 6DWDK : DWG /LEWDU ' LHFVRU

o &RXUMH\ $@HQ $WRFIDWA' LLHFVRU

e $@VKWHHP HP EHU/RI VKH / LEWDU %RDUG RI 7 UX\MIHHV
. HQ 1 HORQ - HQ 2 @YHU 3DWIO F&DUN DQG %UDQ
%HDFKNRIVNL QHZ @ HBIFWHG %RDUS P HP EHU

e 7KUWHH LHSUHVHOQVDWYHV ILRP  VKH ) UHQGV Rl VKH 1 RURN
3XEQF / LEWDU 6VHSKDQLH + DP HO 6 XVDQ 0 F&DUK\ DQG
&DADQ %LJ QRQ

e )LYHFRP P XQIW P HP EHW - DQHW<DYDWRZ * HWDUG
* UWYRLV $ @1 ' DL 0 LFKDHOBLP RQH $ GHMLGD * LEVRQ

0 HHVQJ V IRUWKLY FRP P MWWH |R@RZ HG VKH IRWP DW
WHFRP P HQGHG E\ 0 / 6B/ VKWHH P HHVWQJ P RGHG @
e WuuHP D, (2 UHQVDWRQ DQG 62 $5 ( [ HUFLVH
) DFLOVDWAG E\ 7RZ Q 0 RGHWDVRU- D\ 7DMAWP DQ
e wupHb D Ai (&RP P XQLW 9IMRQLQJ DQG ' WDIWF RDY
) DFLOVDWAG E\ 7RZ Q 0 RGHWDVRU- D\ 7DM®IWP DQ
e WupH B A@2uu( 6XUH\ 5 HVXQV DQG : WS 8 S
) DFLOVDWAG E\ 7RZ Q 0 RGHWDVRU- D\ 7DMWP DQ

> @KWS$ I XIGHVP DWQAEW WHP _RU WUDWAJ LFS MQQLQJ




9DXDEM LQSXWIRP /LEWDWUV WDII Z DV DOR FR@HFWG E\ FRQGXFVIQJ D
62%$5 6WHQIVKYV 2 SSRUXQMHV $ VSUDWRQV DQG 5 HVXQV H[ HUFLVH DWD
WDIl P HHVIKQJ

$ VXUrH\ Z DV FLHDWAG IRUSDWRQV DQG QRQ SDWRQV VR FRP S GXUQJ

D VHYHQ Z HHN SHURG 7KLV VXUH\ Z DV SRWHG RQ RXUQE DU Z HEVIW RXU
VRFLDOP HGLD SDJHV ) DFHERRN DQG ,QWDJ WP  VKDWHG RQ VKH 1 RURN
&RP P XQLW ) DFHERRN SDJH VKH 1 RURQN 2 SHQ ) RIXP ) DFHERRN SDJH
DV Z H®DV 4 5 FRGHV SRWHG LQ GL I HIHQWE XVIQHWHV GRFDVIRQV DQG DW
HYHQW DIRXQG VRZ Q

7KH SM@Q SWIRGXFHG E\ WKLV SWIRFHW Z LM®OVHUWYH DV D EXHSUQWR J XLGH
Q@E WU WHWYLFH GHYHARSP HQWIRUWKH QH[ WILYH \ HDW/ 7KH SM@Q LV D @YLQJ
GRFXP HOQWDQG LV IP SRU/DQWRUD P XQWXGH RI LHDVRQV

o ,\WLGHQW LHV SURUVIHV LQ VHUYLFHV DWVKH QE DU,

¢ ,\WHYHDY XVHUQHHGV DQG Z DQW ILRP VKH QE DU

e ,WSLRYLGHV RSSRUXQLW |RUHYDXDVRQ DQG DWHWP HQW

e WLV QHFHWDU IRUIXQGLQJ RSSRUXQIMHY DQG EXGJ HWGHFLMRQV

7KLV SMQ Z LAEH WHYLHZ HG DQG WHYLVHG HDFK \ HDUVR NHHS SDFH Z VK VKH
QHHG IRUQHZ REMIFVYHV DV RGE RQHV DUH P HWQHZ QHHGV GHYH@RS DQG
FRQGLMRQV FKDQJ H
















































